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About Naap
The National Association of Activity Professionals is a non-profit, 
professional organization dedicated to continuing education and 
national representation of Activity Professionals across the United 
States, Canada and Bermuda. We are the only national associa-
tion whose membership consists exclusively of individuals who 
provide activity programming in geriatric settings such as nursing 
homes, retirement communities, assisted living, and senior and 
adult day service centers. Our members consist primarily of activity 
directors, coordinators, assistants and consultant/educators who 
come from a variety of backgrounds. 

Conference registration
To register for the conference, return the enclosed registration 
form to NAAP, P.O. Box 5530, Sevierville,  TN 37864. Be sure to 
enclose your check, money order,  Visa/MasterCard or Discover 
charge authorization, for your registration fee in US dollars. Please 
register early! There are discounted rates for those whose registra-
tions are postmarked on or before March 04, 2011. 

Any questions about registration, please call the NAAP Office (865) 
429-0717. Visit our web site at thenaap.com to register online.

New Conference Registration Rates
This year NAAP is offering special Corporate Conference Registra-
tion Rates as follows: 6 to 10 Conference Registrations $245.00 
– 11 or more Conference Registrations $225.00. In order to be 
eligible for these special rates, the corporation must present the 
corporate name along with a list of all planned participants to the 
NAAP Office prior to registering at this special rate.

Who should attend the conference
Any individual wanting to acquire continuing education in, and/or 
knowledge of, the activity/recreation field, and to develop pro-
fessional networking resources. Interested professionals who 
work in adult day services centers, senior centers, continuing 
care retirement community centers, nursing homes, assisted 
living facilities, sub-acute units, dementia units, Alzheimer’s or 
specialized care units, subsidized senior housing, hospitals and 
rehabilitation facilities including: Activity Directors, Consultants 
and Assistants, Art, Music, Dance, and Horticultural Therapists, 
Social Workers, Nurses, Administrators Therapeutic Recreation 
Specialists, Owners/Managers

Continuing education
NAAP has applied for 18 Continuing Education hours with the 
National Certification Council for Activity Professionals (NCCAP) 
and NAAP Credentialing Center. To receive all credits you must be 
present at all general sessions, and at least one break out session 
in each time slot. A two-page carbonless form will be provided in 
each registration packet. Special Session Words will be given out 
at the end of each session. It will be the attendee’s responsibility 
to get this special number at the end of the session as they leave 
the room. AT THE END OF THE CONFERENCE, EACH REGISTRANT 
MUST TURN IN THE YELLOW COPY OF THEIR ATTENDANCE RE-
CORD. The attendee, for their personal records, should maintain 
the original copy. This form will be the official certificate verifying 
attendance -attendees will NOT receive a separate certificate for 
each session or from the NAAP Office. 

College CEUs will also be made available to all disciplines through 
the University of Tennessee. College CEUs will cost an additional 
$25. Please note that both the National Council for Therapeutic 
Recreation Certification (NCTRC) and most individual State Social 
Work Boards recognize College CEUs. An Education Booth will be 
set up near the Registration Booth to process all those register-
ing for CEUs. 

Additional education credit may be obtained at the pre-con-
ference session offered. There is an additional charge for these 
pre-conference sessions. The session is excluded from confer-
ence registration cost. Seating is limited for these sessions. 
Registration will be closed once room capacity has been reached. 
Register EARLY to ensure your seat! Please note page 10 for more 
information. 

a note to non-members
Note that NAAP members receive special conference rates 
representing savings of $100 over non-members. If you are a 
non-member planning to attend the conference, please take 
advantage of this opportunity to join NAAP. Your $59 membership 
fee will not only provide you with NAAP’s newsletter and all the 
other benefits of membership, it will save you an additional $41 
on your registration fee!  

NAAP is the only national group that represents Activity Profession-
als in a geriatric setting exclusively. Through building relationships, 
exchanging information, and offering educational opportunities 
such as our regional workshops, NAAP provides professional 
standing and peer support to the individual practitioner. 

NAAP also represents the Activity Professional on national issues 
such as nursing home reform. Increasingly, NAAP is forging co-
alitions with other national groups and professional associations 
serving the elderly to foster consensus positions on issues of 
common concern. 

Simply fill out the membership application form found in this 
brochure and join NAAP today! 

Questions about membership? Please call Lynne Cody at the NAAP 
Office at (865) 429-0717.

National Association of Activity Professionals 
2011 Conference Registration Form—Myrtle Beach, South Carolina 

Please Type or Print Clearly:                                                        Date: ___________ 
Name: __________________________________________ Credentials: _____________________ 
Address: _________________________________________________________________________ 
City: _____________________________ State/International: ____________ Zip: ____________ 
Phone (H): _____________________ (W): ______________________ (F): ___________________ 
E‐Mail (W): ______________________________  (H): ___________________________________ 
NAAP Membership #: ___________ Expiration Date: ___________ New: __________________ 
Corporation:____________________________________________ (P): _____________________ 
Address: _______________________________ City/State/Zip: ___________________________ 

 
 
Please Note Current Membership will be verified.  Any registration received without a check or credit card will be consid‐
ered invalid and will not be processed until payment is received. NAAP does not accept Purchase  Orders. 

  Early Bird Registration       
(On or before March 04, 2011) 

❏ NAAP Member                              $265.00 USD 
❏ Non‐Member          $365.00 USD 
❏ Speaker Registration        $150.00 USD 
❏ Corporate Rate          $245.00 USD 
Important Notice: Any Corporation wishing to use the New 
Corporate Rate, must follow instructions on page 2. 

Late Registrations 
 (Postmarked after March 04, 2011) 

❏ NAAP Member                              $315.00 USD 
❏ Non‐Member          $465.00 USD 
❏ Speaker Registration        $165.00 USD 
❏ NAAP Exam                                 $100.00 USD 
 

  Pre‐Conference Registration 
(1:00 PM—6:00 PM Wednesday March 30, 2011) $60.00USD 
❏“Culture Change in our regulations‐MDS3.0 and OBRA” 
             Susan Newell, MA, CTRS and Michele Nolta, CTRS, ACC 

One Day ONLY Registrations (Members or Non‐Members) 
(On or before March 04, 2011)        Early                  Late 
❏ Thursday Only                    $195.00 USD        $225.00 USD 
❏ Friday Only                         $210.00 USD        $240.00 USD 
      Day Registration DOES NOT include any MEALS 
 

Please Specify the Following: 
❏ First Time Conference Attendee
❏ Need Handicap Assistance
❏ State/International Contact
❏ Theme & Awards Night Dinner (Extra)   $60.00 USD
❏ Saturday Breakfast Ticket (Extra)         $50.00 USD 
❏Wine & Cheese Reception (Extra)            $40.00 USD 

Full Registration Fee INCLUDES Admission to Education Sessions, Exhibits, Wine & Cheese Reception, Theme 
&Award Night Dinner, Closing Session Breakfast and 2 Continental Breakfasts. (Pre‐Conference Not Included)

DIETARY PREFERENCE:   ❏ Vegetarian Meal  ❏ Kosher Meal ‐ (Means NO Pork) 
Must be indicated on form 2 weeks prior to conference.  Accommodations CANNOT be made after this time limit. 

Credit Card Payment:     ❏ Visa      ❏ Master Card       ❏ American Express       ❏ Discover Card 
Total Amount Enclosed: $ _______________________  Expiration Date: ___________________________ 
Name as it appears on card: _________________________________________________________________ 
Credit Card Number: _______________________________________________________________________ 
Makes Checks/Money Orders payable and mail to:           NAAP—PO Box 5530– Sevierville, TN 37864 
Please Note: A $50.00 Fee will be Charged                               (P): 865‐429‐0717        (F): 865‐453‐9914 
For all RETURNED CHECKS                                                                 Federal ID # 36‐3253020 

National Association of Activity Professionals PHOTO RELEASE: 
Please read the photo release below and check the appropriate box: “I give my permission….” I do not give my permission for the National 
Association of  Activity  Professionals to publish my name/photo taken at the  2011 Conference in Myrtle Beach, South Carolina in the 
association’s publications, videos and/or website. I further understand it is my responsibility to make sure I am not in a group photo if I  do 
not want my picture to appear in future publications or on the NAAP website: Please initial: ______________. 
NOTE: Implied consent is granted if one of the boxes IS NOT checked. Please Print Clearly: 
Name: ___________________________________________ Date: ______________ Signature: _____________________________________________ 



hotel information
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Disclaimer: Please note: the Articles set forth in this publication are for informational purposes only. Nothing 
contained herein shall be construed as legal advice. The statements made herein are those of the respective authors 
and are not necessarily an expression of the views of NAAP.

Please Type or Print Clearly: (Incomplete form will delay the processing of your membership)  New 
Check Appropriate Box  New Address  Name Change  Facility Change  Renewal  Reinstate 

Mail to be sent to: 
Name: _______________________________ Credentials:__________Previous Name:_________________
Address: _______________________________________________________________________________
City:__________________________________________________________________________________
State/Province:__________________________________________________ Zip:____________________
Phone # Home (         ) ____________________     Phone # Work (          )___________________________
Fax #               (         ) ____________________     Email  ________________________________

Facility Address:
Name: _________________________________________________________________________________
Address: _______________________________________________________________________________
City/State/Province:_______________________________________________________________________
Zip: ____________________________Phone # (         ) __________________________________________ 
 Fax # (           ) ________________________________Email______________________________________

Check work setting
 Long-Term Care Facility  Adult Day Care Service  Senior Center
 Retirement Home  Assisted Living Center  Alzheimer’s Dementia Unit
 Sub-Acute Unit  Senior Service Center  Other _______________________________
 Activity Consultant and/or Educator in the field of activities whose primary focus is on geriatric population.

National Certification  None     NCCAP  NCTRC       RMT       OT       Other ______________________
(Although you do not have to be Nationally Certified to be a NAAP Member, NAAP strongly encourages and supports the certification process )            

Length of Experience: Number of years _____________________   Full time  Part time       Volunteer

Education:______________________________________       Advanced Studies: ___________________________________

Amount Enclosed:            Active Membership 59.00 (USD)
           Associate/Retired Membership                              39.00 (USD) 

G International Membership(outside U.S.) 39.00 (USD)
G Student Membership         49.00 (USD)

          Corporate Rate- eleven or more members                49.00 (USD)
A Corporate Employee participants list must accompany the application to be eligible.

 I do not want my name included in the membership list sold.

Credit Card Payment  Visa      Credit Card #______________________________________
 Master Card                 Expiration Date: ___________________________________
 AMX  Signature: ________________________________________
 Discover Card

Send checks, money orders or credit card to:   NAAP
  PO Box 5530 Phone # (865) 429-0717
  Sevierville, TN 37864 Fax #  (865) 453-9914

Federal I. D. #36-3253020

For NAAP Office Use Only:
Date Received: _______________________________    Amount Paid: ___________ Check # __________
Date Mailed: ________________________________     Membership Number: ______________________

NAAP   Membership Application  2011

The Sheraton Myrtle Beach Convention Center Hotel is Myrtle Beach’s premier hotel. The convenient location gives you easy access 
to the best the area has to offer. They are just two blocks from the ocean and four blocks from Broadway at the Beach, Myrtle Beach’s 
largest entertainment complex; only 10 minutes from Myrtle Beach Airport and conveniently attached to the Myrtle Beach Convention 
Center, offering a combined total of 200,000 square feet of conference space. Rooms are available for $149.00 a night, for singles, 
doubles, triples and quads. Sheraton Myrtle Beach Convention Center Hotel phone: 843-918-5000, fax: 843-918-5120.

Hotel cancellation: Cancellations must be made at least 3 days prior to arrival.
Directions:

From East
•	 Take Highway 17 North to 21st Avenue North. 

•	 Turn left on 21st Avenue North. 

•	 Continue approximately 0.5 miles; the hotel is on the right at the corner of 21st Avenue North and Oak Street

From North
•	 Take Interstate 95 South to Lumberton, NC, and take Exit 74 East. 

•	 Continue to Highway 801 South. 

•	 Continue to Highway 9 East. 

•	 Continue to Highway 17 East. 

•	 Take a right at the light (21st Avenue.) 

•	 The hotel is on the right at the intersection of 21st and Oak Street.

From West
•	 Take Interstate 20 East to Interstate 95 North.  

•	 Continue to Highway 327 (Exit 170) and proceed to the second light.  

•	 Turn left onto Highway 76/Highway 501 East.  

•	 Proceed to Myrtle Beach on Hwy 501 East and take Hwy. 17 Bypass North. 

•	 Turn right on 21st Avenue. North. 

•	 The hotel is on the corner of 21st Avenue North and Oak Street. 

From South
•	 Take Interstate 95 North to Florence, SC. 

•	 Continue on I-95 to Highway 76 East. 

•	 Continue to Highway 501 East. 

•	 Continue to Robert Grisson Parkway. 

•	 Take a left and continue to 21st Avenue. 

•	 Take a right and the hotel will be on the left.

Myrtle Beach Airport (MYR). Travel distance: Approximately 4.83KM/3.0 miles. Options for getting to and from the airport are available; 
taxi fee: $20 USD. Conference cancellation: Should it be necessary to cancel your registration, please do so in writing, postmarked 
no later than March 9, 2011. Cancellations postmarked by this date will receive a refund, minus a $50.00 cancellation charge. No 
refunds will be made after this date.

 



-4-

AWARDS & THEME NIGHT BANQUET
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2011 tour information / reservation form
Proposed Attendees –30 per tour = Meals included in tour prices

** The SC LAC set up these tours based on survey responses from the WI conference. The tour company has set 
a 30 person minimum per tour to cover their costs, much of it transportation. If the minimum is not met, the tour 
will be cancelled and money refunded. NAAP nor the SC LAC has any control over this. If you are interested in a 
tour, be sure and sign up before the cut-off date of 2-27-11.

CAP’N ROD’S LOWCOUNTRY PLANTATION TOUR
MONDAY * MARCH 28, 2011 * 12:30pm – 6:00pm	          

$92.00 per person based on minimum of 30 guests.    
As you travel to Georgetown, the third oldest city in South Carolina, 
you will hear fascinating tales of the lowcountry and the history 
of the rice culture of the 1700 – 1800’s.  Board Cap’n Rod’s boat 
for a 3 hour Lowcountry Plantation Tour. Cruise up the peaceful 
rivers as you pass plantation mansions, abandoned rice fields, 
majestic oaks, and even hear a ghost story or two.  Step into the 
past where Mother Nature hides her treasures. 	    

Tour includes: round trip deluxe motor coach transportation, 
Local Tour Director, narrated boat tour and gratuities for guide 
and driver.         

HISTORIC CHARLESTON DAY TOUR
TUESDAY * MARCH 29, 2011 * 7:30am – 6:00pm

$119.00 per person based on minimum of 30 guests.    
Today you will be spending the day in South Carolina’s oldest 
city.  On the way there you will hear about the history of sites 
you see.

You will tour Magnolia Plantation and it’s Gardens. Magnificent 
in the spring, this 300-year-old Plantation Estate Garden of 50 
acres is abloom with azaleas and camellias. Tour the Plantation 
House with its elegant, columned porch and extensive collection 
of heirlooms and Early American museum quality antiques, giving 
history of plantation life and Drayton family ownership, current 
through twelve generations since 1676. Depart for lunch on your 
own at Charleston’s historic Marketplace. Browse the booths filled 
with wares in the open-air market.  Walk the narrow streets to 
the cafes, gift shops and galleries that are in the historic area. 
This afternoon you will board your coach for a Historic Charleston 
City Tour. Experience the history and charm of Charleston as you 
see the beautiful homes, building and churches that are a living 
monument to the grandeur of the Antebellum Era in the wealthiest 
city in the colonies, the busiest seaport in the Old South and the 
cradle of the Civil War. 

Tour includes: round trip deluxe motorcoach transportation, 
Local Tour Director, admission to Magnolia Plantation, Magnolia 
House Tour, Charleston Guide for City Tour and gratuities for 
guides and driver.              

You’re invited to join us in
Myrtle Beach on Friday, April 1st 

for the Best Beach Bash ever! 

Come shag (dance) the night away with 
The Rick Strickland Band! 

Wear your favorite beach attire! 
Bermuda shorts, sundresses, tropical 

attire, beach t-shirts, jeans, capris, visors, 
hats, sunglasses, sandals and flip flops.

LA BELLE AMIE VINEYARD FESTIVAL
SATURDAY * APRIL 2, 2011 * 12:30pm – 3:45pm          

$78.00 per person based on minimum of 30 guests.               
Visit La Belle Amie Vineyard, the Grand Strand’s only vineyard.   
Step into the tasting room to sample La Belle Amie’s private label 
wines and then browse through the gift shop.  Enjoy good live 
music, a little wine and a lotta fun! 

Tour includes: roundtrip deluxe motorcoach transportation, 
Local Tour Director, admission to Music festival, wine tasting, 
tour of vineyard and gratuities for guide and driver. You CAN-
NOT bring your own beverages or food.  Bring beach towel to 
sit on.                                                                   

THE BEST OF MYRTLE BEACH DINNER AND SHOW
SATURDAY * APRIL 2, 2011 * 5:20pm – 11:00pm

$99.00 per person based on minimum of 30 guests.    
Complete your conference experience with a delicious buffet 
dinner at the Giant Crab Seafood Restaurant. Enjoy seafood and 
so much more on this 170-item buffet! Now you are off to see 
one of the BEST shows Myrtle Beach has to offer, the CAROLINA 
OPRY. .. a high-energy entertainment that blends humor and dance 
with everything from rock & roll, Broadway and country to classic 
hits from the fifties, pop melodies and gospel.  Enjoy a real good, 
feel good time.

Tour includes: round trip deluxe motorcoach transportation, 
Local Tour Director, dinner at Giant Crab, Carolina Opry Ticket, 
and gratuities for guide and driver.
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ConFERENCE Trade Show SCHEDULE/Descriptions

Sunday, March 27, 2011
8:30 AM-5:00 PM
NAAP Education Office Set-Up	
Room 207

Monday, March 28, 2011
8:30 AM-5:00 PM
NAAP Office Set-Up - Room 108

8:30 AM-5:00 PM
NAAP Closed Board Meeting  

2:30 PM-5:00 PM
NAAP Open Board Meeting 	
- Room 101

9:00 AM-5:00 PM
NAAP Office Set-Up

9:00 AM-5:00 PM
LAC Office Set-Up - Room 107

9:45 AM-5:00PM
Optional Tours

Tuesday, March 29,  2011
8:30 AM-5:00 PM
NAAP - Huntington Room (NAAP) 
Closed Board meeting if needed

5:00 PM to 6:00 PM - Room 207
LAC/Registration Meeting

6:30 PM 		
Sign in for NAAP Credentialing 	
Board Exam

7:00 PM-9:00 PM
NAAP Credentialing Board Exam

7:30 AM-6:00 PM
Optional Tour

6:00 PM-7:00 PM
NAAP Committee Meetings 	
- Room 108

Membership/Professional Develop-
ment/Nominations/Awards/By-Laws/
Education Outreach/Gov’t Relations/
Ways & Means/Finance/Ethics/Execu-
tive/International Relations/P & Proce-
dures/Scholarship/Standards

7:00 PM-8:00 PM
Registration Opens - Hall of Fame 

Wednesday, March 30, 2011
8:30 AM-11:30 AM - Ballroom B & C

State/International Contact Breakfast 
- (State Contacts Only)
“The  Brave New World of Technology 
and Activities” Jack York  

See the future today! This hands on, interac-
tive presentation will show you how Activ-
ity Professionals and Recreation Therapists 
across the country are utilizing adaptive 
technology to transform the lives  of the cog-
nitive disabilities, are able to stay connected, 
stay engaged, and be a part of the technology 
revolution. Particular emphasis will be placed 
on how to engage older adults with dementia. 
The  presentations geared towards non-tech-
nical individuals, and  attendees will learn 
the do’s and don’ts  of setting up technology 
driven experiences in their own community. 
The “greatest generation” invented the back-
bone of the technology we take for granted 
today, see how they can be allowed to enjoy 
it” Today  this type of technology is innovative, 
tomorrow it will be demanded.

10:00 AM-1:00 PM
Registration Opens - Hall of Fame

1:00 PM-6:00 PM
Pre-Conference Session - Ballroom B & C

“Culture Change in our Regulations 
- MDS 3.0 and OBRA”

Susan Newell, MA, CTRS and		
Michele Nolta, CTRS, ACC

Recreation and Activity Professionals have 
an unprecedented chance to define them-
selves as quality of life leaders in long term 
care. The MDS 3.0 and OBRA interpretive 
guidelines changes have put a new spotlight 
on the culture change and  person directed 
care. In this session participants will learn 
and practice ways to improve assessments 
of resident preferences. They will review 
ways in which the MDS 3.0 can be used as 
a stepping stone to enhance person-directed 
care. Two leaders in Activity documentation 
education will provide their perspectives while 
participants have opportunity to review the 
past six-months of MDS 3.0 implementation. 
This session will help to ensure understanding 
of the MDS 3.0 from “A-Z.”

5:00 PM-5:30 PM
LAC/Monitor Meeting-  Room 207

5:00 PM-6:30 PM
Registration Open - Hall of Fame

6:30 PM-7:30 PM
Wine & Cheese Reception 			
- Exhibit Hall (A) 

6:30 PM-8:30 PM
 - Exhibit Hall (A) 
Exhibit Hall Grand Opening
Ways & Means Opening
Silent Auction Opening 

Thursday, March 31, 2011	
7:30 AM-8:30 AM
Continental Breakfast - Exhibit Hall (A)

7:30 AM-9:00 AM 
- Exhibit Hall (A)
Exhibit Hall Open
Ways and Means Open
Silent Auction Open 

8:00 AM-9:00 AM 
Registration Opens - Hall of Fame  

8:30 AM-9:00 AM
Flag Ceremony Practice

9:15 AM-11:30 AM 
Opening Session - Ballroom A, B,C

Welcome
NAAP President, Susan Rauch, BA

Executive Director, Irene Taylor, MS, ACC

Professional Development Trustee, 	
Mary Spikes, ACC

LAC Chairperson, Debbie Bouknight

Call of States
Vanessa Emm, BS, ACC

Introduction of the Board of Trustees 
Susan Rauch, BA
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NAAP Conference 2012!

2011 NATIONAL ASSOCIATION OF ACTIVITY PROFESSIONALS CONFERENCE TOURS

TOUR INFORMATION / RESERVATION FORM

PLEASE TYPE OR PRINT LEGIBLY AND FILL IN ALL APPROPRIATE SPACES

Name___________________________________________________________________

Address_________________________________________________________________

City_____________________________________State_______Zip__________________

Phone___________________________E-Mail___________________________________

Please fill in number of guest attending each tour, calculate the total cost for each tour and then add the  
“Total Cost” column for your total due.

						      TOTAL COST PER TOUR
Cap’n Rod’s Lowcounty Plantation Tour
Number of persons______@ $92 each =            	 $______________________________
	

Historic Charleston Day Tour
Number of persons______@ $119 each =          	 $_____________________________

La Belle Amie Vineyard Festival
Number of persons_______@ $78 each =          	 $______________________________

The Best of Myrtle Beach Dinner and Show
Number of persons_______@ $ 99 each =		 $______________________________

               TOTAL DUE (U. S. Dollars Only) =       	 $______________________________

CANCELLATION POLICY:
*  Reservations and payments for tours must be received before February 27, 2011.

*  A minimum of 30 guests per tour is required to run tour.

*  If minimum of 30 is not realized by February 27, 2011, the specified tour will be cancelled and your monies 100% refunded.

*  Any cancellations not related to the cancellation policy will result in a 100% forfeit of the registration fee.

PLEASE MAIL CHECK OR MONEY ORDER TO:

Palmetto Tour & Travel

P.O. Box 30820. Myrtle Beach, SC 29588

Any questions, please contact Lynne Sipes at 800-634-3778 or E-Mail at Lynne@palmettotour.com

REGISTRATION DEADLINE FEBRUARY 27, 2011
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Opening Keynote Speaker 
“Standing Ovation for the Golden Generation” 	
Kareen King, MA, RDT

A Standing Ovation for the Golden Generation is a 
soul-wrenching, heart-warming account of the lives 
of individuals struggling with dementia and other age 
related limitations. Kareen King shares original songs, 
stories and puppetry based on her work as a drama 
therapist in a long term care facility. She weaves philo-
sophical constructs developed by Naomi Feil, Martin 
Buber, and Abraham Maslow into her presentation, 
providing a view  of the inner world of those who are 
often overlooked. She also applauds the role of the 
caregiver, reminding us all that the golden  opportuni-
ties are often in the little things that are of great value. 
Participants go away with a greater propensity toward 
compassion, charity, and creativity.

11:30 AM-1:30 PM
- Exhibit Hall A
Exhibit Hall Open
Ways & Means Open
Silent Auction Open

12:00 PM-1:00 PM
Registration Opens - Hall of Fame

BREAKOUT SESSIONS
1:30 PM-3:00 PM

1. 	 “Magnificent Moments Via Music & Verse”  
- Ballroom A

Anthony Vicari, ADC, CDP

Everyone responds to music and verse in uniquely 
different ways. Depending on individual styles and  
preferences, music and verse are effective and  in-
spirational tools that we as Activity Professional can 
use to reach residents in the most creative of ways: 
providing comfort, relieving stress and bringing back 
magical memories of family and friends. This presen-
tation will provide a fresh and exciting research-based 
approach using music and verse with our elders.

2. 	 “Senior University, Continuing Education 	
for Seniors” -  Ballroom B

Shannon Wilson, BA, ACC/MC/AD/ALF

The phrase “You learn something new every day” ap-
plies to babies just as much as it does to baby boom-
ers. In this session you will learn how to incorporate 
continuing education into your daily programs while 
creating goals, increasing socialization and exercising 
cognitive function in your residents.

3.	 “Crafting Fun for all Seasons” - Ballroom C
Debbie Bouknight, ACC, CDP, BS

Participants will have the  opportunity to make at least 5 crafts that are func-
tional and have a use. Participants will also be given ideas and handouts for 
crafts that are not feasible to make during sessions. Attendees are asked to 
bring a 5x7 photo suitable for cutting.

4.	 “Inspiring vs. Motivation...Knowing the Difference for  Success!”  
- Room 206-208

Tony Fountain, President CEO
In a recent national employee survey, it was discovered that “inspiration” is 
one  of the most important characteristic of a  great leader. Many employees 
are  longing  for someone to value their potential and nurture their dreams and  
not just motivate them to complete a task.  Unfortunately, many workshops 
focus on “motivation” but few seek to teach others how to “inspire.” It’s about 
connecting hearts  to the mission and  uncovering the desires and dreams of 
others for their success. These seven principles will set you on the road to 
know when to motivate and how to inspire. Leave the session knowing that 
others can benefit from your commitment to their hopes. 

5.	 “The Magic of Love” - Room 202-204
Tonia Hooker, BS, ACC

This program teaches what a caring, loving attitude and manner can do to 
motivate residents to have the courage to learn to live again. Participants 
will learn the five languages of love. Tips, methods, and suggestions are 
discussed on how to establish a caring, loving, homelike atmosphere in any 
health care facility. Through the use of slides, participants will see residents 
whose lives were changed by the magic of love. 

6.	 “Easy- Play Therapeutic Instruments Q Chord and Autoharp”  	  
- Room 106

Cass Jendzurski, CMP

This program is for all those who have wanted to play an instrument  but have 
been afraid they lack the talent for it.  Session participants  will have fun as 
they explore the  use of the Autoharp and Q chord as therapeutic instruments. 
The ability to read music is NOT required. 

3:00 PM-3:30 PM
Session  Break 

BREAKOUT SESSIONS
3:30 PM-5:00 PM

1.	 “Successful Sensory Programs and Sensory Items on a  Budget”   
- Ballroom A

Debbie Bera, ADC  

Facilities need to meet the needs of residents with cognitive impairments 
regarding the  provisions of activities. Sensory programs promote resident 
awareness, responsiveness, engagement and participation consistent with 
individual interests, needs and ability levels (meaning Person -Centered). 
Program will cover some research that supports  the importance of remain-
ing as active as possible, doing things they prefer, up to the level of their  

ConFERENCE Trade Show SCHEDULE/Descriptions cont’d

Kareen King is a Registered Drama Therapist, Keynote 
Speaker, Singer/Songwriter, Recording Artist, Puppeteer, 
and member of the Kansas Arts Commission Arts on Tour 
Roster. Kareen’s original songs and stories stem from her 
work with institutionalized elders, having served as an 
Activities Supervisor at a skilled nursing facility. She has 
presented keynotes, concerts, and workshops for various 
national and state associations/organizations devoted to 
addressing issues on aging. Her presentations focus on the 
enrichment needs of human beings, believing that love and 
belonging and esteem needs are just as basic for some as 
physiological and safety needs. 

Her goal is to place institutionalized elders and caregivers on 
center stage, enhancing their quality of life and giving them 
the applause they deserve. A Standing Ovation for the Golden 
Generation! Kareen and her husband Jeff have five children 
and make their home in Kansas, the land of “Ah’s.” 

For more information, visit Kareen’s blog: 
	 www.thegoldenexperience.com 
and her website: 
	 www.kareenking.com.

Deborah Afasano, BSN, RNC, RAC-CT is a certified Geronto-
logical Nurse, a Certified Director of Nursing Administration 
through NADONA, an end of life trainer through ELNEC, and a 
resident assessment coordinator through AANAC. She is also a 
licensed health care risk manager and has taught for the USF 
online Health Care Risk Management Program. Her diverse 
nursing background spans over 30 years in acute and LTC 
settings. Debbie is a state and national trainer on topics such 
as Leadership Excellence, QIS, Disaster Preparedness, and 
relevant LTC topics.   

Debbie is the chair of the FHCA Senior Clinicians Council, and 
for six years was the Director of Clinical Services for FHCA.  
Through her affiliation with FHCA she helped facilitate the 
“Treasure Our Elders” state initiative to recognize the needs 
and contributions of those we serve in LTC.  She has facilitated 
statewide quality forums with residents, families, and staff to 
probe quality of life, culture change, and opportunities for the 
future.  She is currently the Vice President of Clinical Operations 
for Tradition Management in Clearwater Florida and provides 
clinical and quality oversight for LTC facilities in five states.  
She is an appointee to the Clinical Practice and Regulatory  
Committees for American Health Care Association.  Debbie is a 
member of Sigma Theta Tau International, a published author, 
state and national speaker on LTC, and Governor Appointee to 
the Florida Center on Nursing.

Keynote Speakers!
Opening Keynote

Kareen King
Closing Keynote
Deborah Afasano
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the importance on active engagement at their individual ability level, 
providing meaningful activity and stimulation, promote positive out-
comes for the residents, assisting residents to maintain their ability 
levels for as long as possible and to actually gain cognitive, physical 
and social functioning when possible to enhance the quality of life of 
your residents. 

2.	 “Not-Just- for Consultants,  Consultants’ Cooperative”		
- Ballroom B

Michele M. Nolta, CTRS, ACC

This session  is designed for Activity Professionals and Consultants 
alike. An open call was put out to invite a collective panel of consultants 
from many regions of the country. They will discuss a variety of activ-
ity issues and will predict trends for the future. They will be asked to 
present good news and practical tips.

3.	 “The Art of Storytelling”- Ballroom C
Angie McAllister

Through the ages, storytelling has been an effective form of communi-
cation. In this session, participants will learn activities that can invoke 
stories from our elders along with education on how to  capture life 
stories and what to do with them once captured.

4.	 “Living with Cerebral Palsy-Myths and Facts” 	- Room 106
Brenda Scott, ADC - Charlotte, Clark

Sisters will present this session about living and aging with CP, straight 
talk about the causes and types of Cerebral Palsy. Meet “Toddy” and 
hear her story of living with CP. She will share the challenges of aging 
with CP and how she has  adapted at times using humor. 

5.	 “Good Golly, It’s MIZ Molly!” - Room 206-208
Carol Allen, ADC

If it’s laughter you are after, MIZ Molly is the person you want. If you 
want a speaker who will leave your audience on the edge of their seats 
and  wanting more, MIZ Molly will deliver. Carol Gentry Allen, in the role 
of MIZ Molly,  brings laugh after laugh as she talks about the funny 
side of life with aging and other stories that makes you laugh until your 
sides ache. She customizes her presentation to the audience. She has 
been doing the MIZ Molly role for  twenty years and is asked back. In 
the role of MIZ Molly, Carol also  has some highly inspirational words 
of wisdom that leaves the audience feeling good about themselves, 
their lives and work.

6.	 “Sit ‘N’ Dance” - Room 202-204
Jacqueline Mills, BA, C.D.T.A. 

This program is fun and beneficial! Sit “N” Dance is a means for seniors 
with  impaired mobility, cognition or health, to be able to dance again. 
Participants will learn several easy to follow seated dances based on 
styles such as jazz, swing, folk (traditional dance), waltz, etc. Methods 
of adaptation for  special needs, sources of materials, teaching tech-
niques and ongoing programming will be covered. No previous dance 
experience needed. 

5:00 PM-7:00 PM
Exhibit Activities

Exhibit Area - Winner announced at 7:00 PM. Info forthcoming

5:00 PM-7:00 PM
Cash Bar  

5:00 PM-7:00 PM
- Exhibit Hall (A)
Exhibit Hall Open
Ways & Means Open
Silent Auction Open

5:00 PM-6:00 PM
Registration Open -  Hall of Fame

7:30 PM
Joint Board Meeting NAAP and NAAPCC 

Friday, April 1, 2011
(7:00 AM-8:00 AM)
Continental Breakfast

7:30 AM-8:15 AM
Registration Final - Hall of Fame

7:00 AM-8:15 AM 
- Exhibit Hall (A)
Exhibit Hall Open
Ways & Means Open
Silent Auction Open

BREAKOUT SESSIONS
8:30 AM-10:00 AM

1.	 “Reflections” - Ballroom A
Angie McAllister

Reflections is a resident driven photography program that 
encourages residents of long term care facilities to explore 
the world around them through photography. Participants will 
learn to create a similar photography program in their facility.

2. 	 “How to Carry out Activities That Meet Residents/
Clients Where They Are” PART 1 - Ballroom B

Amy Vedova-Phillips, BA,ADC

“How to Carry out Activities That Meet Residents/Clients 
Where They Are” is geared towards anyone who works with 
seniors, or adults with special needs. The session focuses 
on the importance of individualized activity needs for each 
resident, and encourages activity professionals to create a 
welcoming, failure free, environment. We will discuss dif-
ferent  strategies and techniques, such as the Montessori 
Method, that will  give professionals the tools they need 
to meet residents/clients where they are, in their current 
stage of life.  

Pre-Conference
Session

Wednesday march 30, 2011 
from 1:00 PM – 6:00 PM

Pre-Conference Session - Ballroom B & C

“Culture Change in our Regulations 
-MDS 3.0 and OBRA”

Susan Newell, MA, CTRS and  
Michele Nolta, CTRS, ACC

Recreation and Activity Professionals have an unprec-
edented chance to define themselves as quality of life 
leaders in long term care. 

The MDS 3.0 and OBRA interpretive guidelines changes 
have put a new spotlight on the culture change and  
person directed care. In this session participants will learn 
and practice ways to improve assessments of resident 
preferences. They will review ways in which the MDS 
3.0 can be used as a stepping stone to enhance person-
directed care. Two leaders in Activity documentation 
education will provide their perspectives while participants 
have opportunity to review the past six-months of MDS 
3.0 implementation. This session will help to ensure 
understanding of the MDS 3.0 from A-Z.

This pre-conference requires an additional fee. 
IT IS NOT INCLUDED in regular conference 
registration.

Saturday, April 2, 2011
8:30 AM-9:30 AM
Plated Breakfast - Ballroom D & E

9:30 AM-12:00 noon
Closing Session, Key Note Speaker- Ballroom D & E 

“The Wizards of the LTC Cause! 				  
Creating Sunshine, Rainbows, and Oceans of 	
Possibilities at the Home Away From Home”

Debbie Afasano, BSN, RNC, CDONA, LHCRM, RACCT
As healthcare professionals we are challenged to create homes 
and not institutions, and to support the uniqueness of each 
individual that we care for. Person centered care requires 
sensitive insight into the day to day experience of our residents. 
The activities professional is positioned to be a true Wizard in 
influencing a homelike environment, and creating moments of 
happiness. Grab your ruby slippers, and be ready to help your 
facility identify oceans of possibility at your home away from home. 

Thanks LAC  South Carolina

2012  Tennessee Presentation

Installation of New Officers

NAAP Annual Business Meeting -  Room 101

1:00 PM-3:00 PM - Room 101
NAAP Advisory Council Closed Board Meeting 

1:30 PM 	       
Sign in For NAAP Credentialing Board Exam

2:00 PM-4:00 PM
NAAP Credentialing Board Exam

3:30 PM-4:00 PM
Open Board Meeting - Room 101

4:00 PM – 5:00 PM 
NAAP closed if needed - Room 101

SATURDAY EVENING
Please review the “Tour Information/Activities Page” 			
for more fun options.
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3.	 “Another Credentialing option by NAAP for 
Activity Professionals” - Room 202-204

Susan Rauch, BS, Diane Mockbee, BS, ACC, Brenda 
Scott, ADC, Vanessa Emm, BS, ACC, Joan Flannigan, 
ACC and Alisa Tagg, ACC

The session consists of a panel of seasoned Activity  
Professionals who will explain the new certification option 
offered by NAAP. The panel will help guide you through 
the Grandfathering process and help you ascertain which 
pathway is right for you! This session is for Activity Profes-
sionals who already have a  certification of some kind as 
well as for those who wish to obtain it for the first time.

4.	 “Peak Performance Strategies for the Effective 
Manager” -  Ballroom C

Tony Fountain, President/CEO

Many employees work their way into key positions 
through their company tenure and commitment, leaving 
critical skills to develop. Focusing on the practical aspects 
of management and proven competencies, this workshop 
will assist employees with discovering the foundation  for 
success for which to build upon with any supervisory 
role. Each participant will leave with a practical action 
plan to implement learned skills to enhance their daily 
focus, and in the process discover how to move from an 
effective manger to a proven leader.

5.	 “Working with the Media”-  Room 206-208
Tonia Hooker, BS, ACC

Today’s Activity Professional  should be a part of the public 
relations and marketing team in their facility. Learning 
how to effectively work with the media is a  must! In this 
session, key strategies of working will be taught and 
discussed. Attendees will be given several story ideas 
for news stories.

6.	 “Music for the Actively Dying” - Room 106
Cass Jendzurski, CMP

“Songs for the Journey” is an eleven year old volunteer 
music ministry to the dying. As you journey with its 
founder into the formation of this ministry  you will under-
stand that not all music is created equal when it comes 
to comforting someone who is passing away.

10:00 PM-10:30 PM
SESSION BREAK 

BREAKOUT SESSIONS
10:30 AM-12:00  Noon

1.	 “MDS 3.0 to CAT’s, CAA’s and Care Plans” - Ballroom A
Michele M. Nolta, CTRS, ACC

Can you believe it’s been six months since the October 1st implementa-
tion of the MDS 3.0! Most activity professionals have questions! This 
session serves as a check-point for accuracy, efficiency, and profes-
sional opportunities. Michele Nolta has extensive MDS 3.0 training 
experience and has helped professionals to simplify documentation 
since 1993. 

2.	 “Successful Activities That Meet Residents/Clients Where 
They Are” Part 2 - Ballroom B

Amy Vedova-Phillips, BA, ADC

“Successful Activities That Meet Residents/Clients Where They Are” is 
designed to help activity professionals think creatively; helping avoid 
burnout and frustration. The session will encourage you  to challenge 
yourself to bring new programs and activities to your residents/clients, 
because you will start to look at each activity as a new beginning.

3.	 “Another Credentialing option by NAAP for Activity 
Professionals” -  Room 202-204

Susan Rauch, BS, Diane Mockbee, BS, ACC, Brenda Scott, ADC, 
Vanessa Emm, BS, ACC, Joan Flannigan, ACC and 		
Alisa Tagg ADC

The session consists  of a panel of seasoned Activity  Professionals 
who will explain the new certification option offered by NAAP. The panel 
will help guide you through the Grandfathering process and help you 
ascertain which pathway is right for you! This session is for Activity 
Professionals who already have a certification of some kind as well as 
for those who wish to obtain it for the first time.

4.	 “Modern Alternatives to Pet Therapy” - Room 106
Shannon Wilson, BA, ACC. MC/AD/ALF

“Pet Therapy” is a wonderful source of joy for elders. The therapeutic 
benefits to animal lovers are immeasurable. While there is no substitute 
for the experience of a live animal, advances in technology have made 
it affordable to offer alternatives to pet therapy that can be available to 
your community day or night. Learn how you can use these alternative 
to have successful one-one visits and socialization-you just have to 
see to believe. Join us as you witness  firsthand the benefits of robotic 
animals  for the elder population with “live” demonstrations. 

5.	 “Science for Seniors - a Hands on Learning Activity” 	
-  Ballroom C

Gloria Hoffner, BA, ADPC

Science for  Seniors is a hands on activity where residents learn a 
topic-e.g. Volcanoes-watch a video on the topic, and do an experi-
ment (table top volcanoes) to learn how volcanoes work. Learning new 
concepts strengthens brains at all ages, according to the National 
Institutes of Health.

6.	 “Quality of Life and Quality of Care Issues 			    
- Bringing Them TOGETHER” - Room 206-208

Susan M. Newell, MA, CTRS

Quality of Life and Quality of Care are both equally essential for individuals 
to thrive. This session will explore both Quality of Life and Quality of Care 
issues, each staff’s role in promoting person -centered care, and strategies 
for resolving conflicts between Quality of Life and Quality of Care issues.

12:00 Noon- 2:00 PM
Exhibit Hall Final
Ways & Means Final
Silent Auction Final

BREAKOUT SESSIONS
2:00 PM-3:30 PM

1.	 “Collaborating to Create Community, Culture Change Impact 	
on Recreation” - Ballroom A

Michele M. Nolta, CTRS, ACC. 

Changes in long term care under the caption of culture change have created 
some shifts in recreation responsibilities. Some trends such as universal 
workers and household models hold potential to change the traditional 
roles of activity professionals. The emphasis on resident-centered care 
has included new expectations for recreation. In this session you will 
hear how unique collaborations are increasing the opportunities for the 
residents in our care.

2.	 “Expressive Arts for Seniors: Beyond Crafting” - Ballroom B
Stephanie Courtney, MS, CTRS/ACC

Participants are introduced to expressive arts as a healing modality. This 
session will explore interventions that go beyond crafting, including themes 
like grief, depression, and anxiety. Participants learn how to facilitate their 
own program including ways to deal with “art anxiety” and how to involve 
challenging patients. The session includes hands-on practice.

3.	 “Spirituality in LTC” - Room 106
Angie McAllister, ADC and Lashell Spears, Chaplain

This session will explore the role of spirituality in the long term care 
environment. Participants will learn how  spiritual programs can go far 
beyond a weekly church service and into a more holistic approach to 
programming.  

4.	 “The Power of Culture...from Building to Sustaining!” 		
- Ballroom C

Tony Fountain, President/CEO

How are you promoting your department or organization’s culture? How 
can we effectively understand and release the power of culture? What 
kind of culture are your employees building when you’re not around. Your 
organization’s culture is a critical factor  in your overall success! This ses-
sion will assist you in defining and discovering your organization’s culture, 
how to create and promote effective culture and leave with an action plan 
for positive change. 

5.	 “Strategies for Dynamic Presentations” 	  
- Room 206-208

Tonia Hooker, BS, ACC

Have you ever wanted to be a speaker or presenter at 
your local, state or national conference? You know a 
subject well and would like to share it with your peers, 
but just don’t know how to begin to plan and develop the 
presentation. In this session, you will learn key points on 
planning and delivering dynamic presentations.  You will 
learn how time, environment and audience size can effect 
a presentation and how to have a backup plan. Several 
special techniques and examples will be presented in 
the session. 

6.	 “Leadership Skills for the Activity Professional” 
- Room 202-204

Susan Archibald, PH.D

Today’s activity professional is a key player in the health-
care facility. This session will emphasize self- analysis 
and strategies for best practices to implement effective 
leadership and management concepts in dynamic health 
care environments. We will also explore key values that 
guide a leader’s personal and professional behavior and  
influence overall effectiveness. 

3:30 PM-6:00 PM
Free Time

6:30 PM – 7:00 PM
Cocktail Reception, Cash Bar Only - Ballroom D & E

7:00 PM - 11:00 PM 
- Ballroom D & E
Awards & Theme Night Dinner 
Entertainment 

NAAP is a non-profit, professional organization 
dedicated to continuing education and national 

representation of Activity Professionals across the 
United States, Canada and Bermuda.


