
The South Carolina Activity  
Professionals Association 

Presents: 

The SCAPA 28TH Annual Conference 

“Activities….Where The Magic Begins” 
**Hosted by the Coastal District** 

Crown Reef Resort 
Myrtle Beach, SC 
March 7—9, 2018 

 
Includes 14 pre-approved CE credits and 4 meal options for less than  

anywhere in the State. 



Conference Schedule 

Tuesday, March 6, 2018 

4:00: Executive Committee Meeting (Board Room) 

4:30: Executive Board Meeting (Board Room) 

6:00: Conference Committee (Board Room) 

Set up Exhibits 

Wednesday, March 7, 2018 

8:00—9:30: Set up Exhibits (room closed until 9:30am) 

9:30—12:00: Registration 

9:30—12:15: Exhibit Room Open—(1 CE )  

Themed tables: decoration, crafts and game ideas 

Visit vendors with products or services to assist you 

Bake Sale, Silent Auction, Networking with Your Peers 

          11:00—12:00: lunch boxes (first come, first served for choices - 

Chicken Caesar Salad Wrap or Herbed Grilled Chicken on Focaccia) 

**12:00—12:15: Districts Meet 

12:30—12:45: Opening Session (Palmetto) 

12:45—2:15: Living Legacies, Vanessa Emm 

(1.5 CE )(Palmetto) 

2:25—3:55: The History of Activity Professionals, JoAnn Tufo                       

(1.5 CE) (Palmetto) 

4:00—5:30:  Customer Service the Activity Way, Vanessa Emm                     

(1.5 CE) (Palmetto) 

Dinner on your Own 

(some of us will go to Crabby Mike’s if anyone wants to join us) 

** At registration, you will be given a location to meet with your district. This gives you 
the opportunity to meet people prior to the conference, time to discuss your district  
workshops and time to express any concerns you may have. Please plan to attend           

this important meeting. ** 



Thursday, March 8, 2018 
7:30—8:20:  Exhibit Room open 

8:00—8:20: Registration open 

1.5 CE credit hours per session, choose one from each time slot 

8:30—10:00:   A. Care Planning and MDS 3.0, “Anatomy of a Care Plan” Vanessa Emm  (Surf) 

                          B.  Independent Programming, Bridging the Gap, Amy Laughlin  (Coral) 

                          C.  Does Your Leadership Fizzle or Sizzle?, Tia Hovatter  (Palmetto) 

 

10:00—10:30: Break on your own                                           

 

10:30—12:00: A. Activities and Dementia 101, Renee’ Bledsoe (Palmetto)                                        

                           B.  Adapting Activities, Vanessa Emm (Surf) 

                           C.  Music Therapy, Robin Parker  (Coral) 

                                         

12:00—1:15:  Lunch Boxes in the  Exhibit Room (first come, first served for choices— 

                                                      ham, turkey, roast beef sandwiches—vegetarian  available) 

 
1:00 -      ** Silent Auction closes, please pick up and pay for items prior to  
                     1:30 session as room has to be cleared to prepare for the banquet. 

 

1:30—3:00:     A.  Residents with Behaviors, Vanessa Emm  (Surf) 

                          B.  Age Related Memory Loss with Higher Functioning Adults and Innovative Programming,  

                                     Jo Ann Tufo (Coral) 

                          C.  The Amazing Race,  Tia Hovatter, (Palmetto) 

 

3:00—3:30:  Break on your own 

                                         

3:30—5:00:     A.  “We Don’t Say DEMENTIA Here!”, Jo Ann Tufo  (Coral) 

                          B.  Goal Setting, Amy Laughlin   (Surf) 

                          C.  Technology, Tia Hovatter  (Palmetto) 

 

7 :00—10:00pm—SCAPA Awards Banquet; Join us as we travel to a Magical Place ** 

                 Dress in attire from a favorite fairy tale (optional)  

(Harbor, Barnacle, Surf, Mariner) 

Cash Bar 

 



Friday, March 9, 2018 

**Please check out from the hotel before breakfast** 

8:00—9:00: Breakfast and Business Meeting 

                       Special SCAPA Member Door Prize Drawings at 8:15am! 

          ** Your ticket was in your registration packet ** 

                  (Harbor, Barnacle, Surf, Mariner) 

9:00—10:00—Q & A Panel and a Time to Share Ideas 

Please bring an idea to share and 150 copies if possible 

(1.0 clock hours) 

10:15—11:45: What’s Your Value, Tia Hovatter 

    (Palmetto/Pelican) (1.5 clock hours) 

 

12:00: Adjournment 

(Brief Board meeting to follow) 

Please take back what you learned and put it to use, thank your                 
Administrator or Supervisor for allowing you to attend and drive safely! 

——————————————————————————————- 

SCAPA POLICIES 

**SCAPA LATE FEE POLICY  - No Exceptions **  

For each workshop and conference, there is an early registration deadline. Anyone sending in a registration form after the dead-

line must pay the late fee. There will be no exceptions to this policy. We have deadlines we must meet with hotels and hosting 

sites, handouts to prepare, registration packets to compile, etc.  Brochures are sent out at least three months in advance, giving 

members ample time to request approval and funds. **PLEASE do not wait until the last minute to request approval as it may 

cost you more. **  

SCAPA EDUCATION SESSION ATTENDANCE POLICY  

NAAPCC, NCCAP and LTHCA require that persons attend an entire session in order to receive credit. In order to maintain our 

integrity and assure these rules are met, the following policy will be in effect. Anyone who arrives more than 10 minutes after the 

start of a session, will be asked to hand their certificate to a session monitor. The monitor will then mark "NO CREDIT" through 

the time slot for all sessions taking place during that time frame. The member may still attend the session, but will not receive 

credit. Most breaks are 30 minutes each, allowing everyone ample time to get to sessions on time. Also, if anyone must leave  

during a session, they must return within a reasonable amount of time to receive credit.  

SCAPA REFUND POLICY  

Refunds for conference and workshops will be given in case of illness of the member or family, death in family, or Surveyors in 

member's facility at the time of the event. Commitments and payment must be made to the hotel in advance. Refund requests 

must come to the Board in writing and must be made within 30 days of the close of the event. No refunds will be issued after the 

30 day period. Missed conference/workshop fees also will not be applied to a future conference or workshop. Member must re-

quest a refund if they meet the above stated criteria. Those who meet the criteria and do not request a refund within the 30 days, 

will  forfeit their registration fee.  Please notify SCAPA immediately if you cannot attend. SCAPA reserves the right to refuse 

refund if notification of non-attendance is not timely.   Refunds for other reasons will not be given after February 23, 2018. 



Session Descriptions 
 

Living Legacies: Take Your residents on a journey to re-discover their past. This session provides helpful insight and tools to 

establish engaging programs, rich in cultural diversity, individualized for residents you serve. This session will also explore 

ways to enhance your programming through specialized one-on-one and group activities, and provide resources. Participants 

will learn engaging specialized programming ideas, will understand the importance of past experiences and how to incorporate 

those memories into programming with purpose, and will gain knowledge on cultural diversity and how to plan programs to 

accommodate a diverse population. 

The History of the Activity Profession:  This session examines the history of therapeutic recreation activities and how it has 

developed in the care and support of older individuals in nursing care facilities, day programs, assisted living and CCRC’s. Jo 

Ann Tufo has worked in the field of residential services for over 40 years and has witnessed the evolution of support services in 

both large and small community homes. 

Customer Service the Activity Way:  Activity Departments have always been unique when it comes to customer service. This 

session will give a unique perspective to quality customer service specifically geared towards Activity Professionals working 

within various areas of geriatric care. This session will dip into personal inspirations and include practical applications to pro-

vide the best customer service you can have within your setting. Participants will learn new approaches to familiar Customer 

Service models and learn to adapt to the ever-changing customer needs. 

Care Planning and MDS 3.0 “Anatomy of a Care Plan”:  This session will provide attendees with tips for successful care 

planning in conjunction with the MDS 3.0 assessment section F 0500. Attendees will be provided example care plans and other 

supportive documentation samples. It is vital for the Activity Professional to be abreast of our ever-changing profession and 

have confidence in the documentation they are writing and activities they are providing. This session will expound on MDS 

compliance in activities, review and obtain step-by-step care planning with the MDS as a guiding tool for quality planning, help 

you understand how to apply the step-by-step process in your current care planning processes and you will hear how the new 

regulations impact care planning. 

Independent Programming, Bridging the Gap:  Activity Professionals in Independent Living Communities often have the 

most difficult job; providing programming for a much greater number of individuals than in other levels of care and for a popu-

lation who vary in functioning level from those who are truly independent to those who require 24 hour care.  This session dis-

cusses the reasons why these two generations now live side-by-side in IL, highlight the challenges these demographic trends 

create for Activity Professionals and other departments, and offer creative suggestions for developing targeted programming to 

meet the needs and desires and “bridge” the generations. 

Does Your Leadership Fizzle or Sizzle:  Leadership is defined differently for every professional. Great leaders are able to not 

only lead the team, but maintain achievement towards long term goals. Creating, building and maintaining a leadership “empire” 

may take years to perfect, however during this presentation you will learn proven practice ready leadership skills that will take a 

fizzling leader to a sizzle! 

Activities and Dementia 101: This session will address the issues of: communicating with residents who have dementia; the 

role of the Activity Professionals working with the residents diagnosed with dementia; common misconceptions about dementia; 

how to meet the residents with dementia where they are; and how to have fun! 

Adapting Activities to Meet Individual Needs: Activity programming vs independent leisure routines/resources, how to adapt? 

Activity departments have always been unique when it comes to adapting our services. This session will give a unique perspec-

tive to service specifically geared towards Activity Professionals working with varied populations. Participants will learn about 

practical applications and innovative program ideas designed for specialty groups and will learn how to custom design programs 

and/or resources that will meet individual needs. 

Incorporating Music in your Activity Programs: Learn the five “W’s” of music therapy as well as some practical techniques 

you can incorporate into existing programs. Robin has spoken for the Coastal District with great reviews and has great            

information to share! 

 



Session Descriptions 
 

Planning Quality of Care for Residents with Behaviors: This session will take a closer look at developing and implementing 

care plans that are specifically designed to meet the needs of our residents that display behaviors in and out of activities. Behav-

iors can have a large impact on your residents quality of life.  It is vital as Activity Professionals that we piece together the puzzle 

to provide quality services and programming that meets their individual needs. Participants will be provided with a step by step 

review of the care planning process and will learn ways to avoid “over selling” interventions and avoiding failure.  

Age Related Memory Loss with Higher Functioning Adults and Innovative Programming:  This session explores the world 

of adults who are experiencing memory loss and methods to initiate activity programming that improves self-esteem and restores 

confidence levels. The use of art, poetry, creative writing, history and current events in activities helps to stimulate the brain and 

gives the individual in nursing care and adult day care facilities a sense of accomplishment. 

The Amazing Race: Activity Departments do it all! A day in the activity department is like an entire segment of the hit show 

“The Amazing Race”. Activity Professionals often encounter being U turned, having detours, major road blocks and scary speed 

bumps. Join the “team” for a fun session, learn how to prevent and deal with daily obstacles and improve your efficiency and 

effectiveness. A winning team is a working team! Participants will be provided with take home ready resolutions to survey focus 

areas. They will be able to audit and self-identify survey target issues. They will also learn techniques to improve the efficiency 

and effectiveness of documentation skills and overall departmental management. 

“We don’t say DEMENTIA Here!”: This session explores how one Memory Care Neighborhood copes with the challenges of 

the emotional subject of memory loss. Jo Ann Tufo will explain how she and the residents in her community started the “HaHa 

Club, a support group for individuals who are experiencing moderate to severe memory loss...and they have FUN while doing it.  

Goalsetting for Success: There are so many group activities that need to be done, care plans written, assessments to be complet-

ed, birthdays to celebrate, crafts to prepare...not to mention the individual desires of the residents that need to be met throughout 

the day. Do you ever get to the end of the day and realize that you have been incredibly busy all day, but not accomplished very 

much? This session is for Activity Professionals who want to take a step back and examine the “bigger picture”: what do you 

really want to do in your life/position/job? Participants will leave the session equipped with the knowledge, tools and energy to 

set SMART goals that can enable them to reach heights they never thought possible! 

Incorporating Technology into Activity Programming: Incorporating technology in the long term care setting can at times be 

a struggle due to facility policies and resident learning constraints. Technology is rapidly becoming an integral part of activity 

programming for both high functioning residents and sensory stimulation residents. This session will provide education on the 

basics of technology programming and how to deal with common facility issues such as the use of social media, the internet and 

policies and procedures. 

Question and Answer Panel of Experts and Share Session: Here is your chance to have questions answered by a panel of sea-

soned Activity Professionals with over a 100 combined hours of experience. Slips will be provided for questions at registration, 

so please do not be shy and ask away!  We will also use this time to give you an opportunity to share ideas and programs that are 

successful for you. Please bring something you can share with the group and 150 copies, if possible. 

What’s Your Value?: Warning! This is not another boring presentation about leadership and how to be the best leader you can 

be. This session is packed full of work based knowledge that lets you walk the halls confidently and empowers you to talk the 

talk! We will cover 18 key terminologies used in most care settings. Learn to talk the knowledge and walk the halls with confi-

dence! 

 

 



The Speakers 

 

Vanessa Emm, BA, ACC/EDU, AC-BC, CDP, CADCT: Vanessa is a Certified Activity Consultant/

Instructor/Educator by the National Certification Council of Activity Professionals (NCCAP), an Activity 

Professional Board Certified Consultant/Educator through the National Association of Activity Profession-

als Credentialing Center (NAAPCC), and a certified Dementia Practitioner through NCCDP. Vanessa cur-

rently serves as the Operations Manager for the National Association of Activity Professionals (NAAP). 

She has been in the long term care field for the past 15 years. Vanessa currently works as an Activity Con-

sultant to facilities throughout Northern Nevada. She has presented at national, state and local conferences 

and workshops. She received her Bachelor’s degree in Gerontology from Minnesota State University  

Moorhead with an emphasis in Biology and additional training in research and grant writing. 

JoAnn Tufo, Certified Dementia Specialist: Jo Ann has spent over 40 years working in the field of De-

velopmental and Cognitive disabilities. She has worked as a Direct Care Professional, Early Intervention 

Specialist, Residential Director and Program Director. She is currently Director of Activities for Bright-

water Retirement Community in Myrtle Beach, SC. She has attended Bucks County Community College, 

Temple University and Drexel University. She is a Certified Dementia Specialist and in her spare time, she 

is a professional actress, writer and stand up comedian. She also teaches adult education courses at Coastal 

Carolina University. She states that all of these experiences help in her chosen field. 

Tia Hovatter, MS, ACC, AC-BC, CDP, CADCT, NHA:  Tia is the Director of Education for Health Con-

sultants Plus. She has a Bachelor’s Degree in Education and a Master’s Degree in Public Health from West 

Virginia University. She is an Activity Consultant Certified, Modular Education program for Activity Pro-

fessionals (MEPAP) instructor, Advanced Directives Trainer, Certified Dementia Practitioner, Certified 

Alzheimer’s and Dementia Care Trainer and a Licensed Nursing Home Administrator. With Health Con-

sultants Plus, Tia provides interim management and regulatory compliance across the country. She also is a 

state and national speaker. 

Amy Laughlin, BA, AP-BC, ADC, CDP:  Amy graduated from the University of Leeds in England with a 

degree in Sociology and Social Policy and moved to the USA in 2002 to follow her heart and marry a    

charming southern gentleman. She began working in the field of activities as a volunteer 14 years ago and 

quickly discovered the joy associated with educating, entertaining and energizing senior adults. Amy         

currently holds the position of  Director of Resident Services at Westminster Towers, a Life Plan Commu-

nity in Rock Hill, SC. She  has served on the Board  for SCAPA in several positions and serves on the     

National Association of Activity Professionals Board as the Professional Development Trustee. She is na-

tionally credentialed through NAAPCC and NCCAP and was awarded the SCAPA Activity Professional of 

the Year in 2014. She is a guest instructor for Winthrop University’s Department of Sociology and Anthro-

pology and has presented many workshops for Activity Professionals (State and National level), senior liv-

ing providers, healthcare professionals and groups of active seniors. She is an AFAA-certified group fitness 

instructor, and a playwright, choreographer and director for a theater company composed entirely of sen-

iors.  



Speakers 

Renee’ Bledsoe, BS, AP-BC, CCCI: Renee graduated from Erskine College in 1995 with a BS degree in 

Physical Education, minor in Education. She taught P.E. in middle school and high school for 9 years. She 

became interested in the healthcare field after her grandmother fought Alzheimer’s for 14 years, but lost her 

battle in 2005.  Renee has been in the Activity field for 10 years. She joined SCAPA in 2009 and served as 

the Piedmont District Representative prior to currently serving as the SCAPA Marketing Chair. She is nation-

ally known for her “alter egos”, Sally Slapcabbage, Jaquinta, Henry No Nothing and Shaneenee. Renee also 

has an awesome voice and loves to sing! 

Robin Parker, BA, MT-BC: Robin is a graduate of Charleston Southern University and a Board Certified 

Music Therapist. She currently serves as the President of the Pee Dee Business and Professional Women and 

the President-Elect of the Music Therapy Association of SC. Robin is the owner of Polyphony Music       

Therapy  Services in Lake City. She has over 10 years of experience in working with various populations  

including ASD, behavior disorders, geriatrics and intellectual disabilities. 

 

 

***Special Notices*** 

*** SCAPA was very limited in meal options this year as food costs at hotel venues are costly and it is that way 

at most venues. In order to keep the conference rate affordable, these are the choices we had to make. Some of 

our members must pay their own conference costs and appreciate us keeping costs down. We are not allowed to 

bring in outside food to the conference center.  All guest rooms have full kitchens and refrigerators so you can 

bring breakfast food, snacks and make coffee. If the included meal options are not to your liking, please feel free 

to leave the center for meals, but do arrive back on time for the start of the sessions in order to receive full cred-

it. Sodas and coffee are not provided between sessions due to the extra costs involved (with taxes and service fees 

1 soda is $3.30). Please bring those items with you if needed.  

In an attempt to keep conference costs as low as possible, SCAPA hosts a Silent Auction and a Bake Sale dur-

ing the conference. Many great items are donated and members can bid on those. Please bring along some 

extra cash or a checkbook if you would like to participate.  Silent Auction items go to the highest bidder as of 

1:00pm Thursday. All bake sale items are $1.00. Receipts can be provided for any items purchased in the   

Exhibit Room or at the Silent auction, upon request. 

 

Please visit our vendors who take time from their busy schedules to come make their services known to us. 
You will also receive 1 CE credit on Wednesday as we will have various tables set up with decoration ideas, 
crafts and other ideas, incorporating a fairy tale theme. You can take these ideas back and use or adapt to fit 
your population. 

 

If you have any questions about the activity field, regulations, etc. that you would like 
our panel to answer Friday, please write those down for us at registration. 



**You are responsible for making your own room reservations at the 
Crown Reef.  SCAPA does not make these for you.** 

 
Crown Reef 

Beach Resort 
 

2913 South Ocean Boulevard 
Myrtle Beach, SC 29577 

www.crownreef.com 
 
 

Come and enjoy our: 

 Renovated Ocean Front rooms 

 Year Round Ocean Front Water Park 

 Ocean Front Restaurant Bar & Grille 
 
Your Choice of 3 Ocean Front Accommodations…. 
 
Ocean Front Queen Efficiencies, featuring: 2 Queen Beds, Full Kitchen, Private Balcony 
             $59.00/night (Deposit: $77.28 includes tax and fees) 
 
Ocean Front King Efficiencies, featuring: 1 King bed, Sleeper Sofa, Full Kitchen, Private Balcony 
             $59.00/night (Deposit $77.28 includes tax and fees) 
 
Ocean Front Deluxe Suites, featuring: 2 Queen beds, Full Kitchen, Full Living Area, Sleeper Sofa + Murphy  
             Bed, Private Balcony 
             $69.00/night (Deposit  $88.48 includes tax and fees) 

 
Be sure to make your reservations before 

February 6, 2018 by dialing 843-626-8077 and 
mentioning “SCAPA Conference” 

 



SCAPA Conference 2018 Registration form 

One form PER PERSON, please read carefully and fill out all  

applicable sections. ****PLEASE PRINT***** 

Name ______________________________________ Date ____________ 

Address ___________________________________________City _____________________ 

     State _________ Zip code ____________ Phone (       ) ___________________________ 

Email address ____________________________________________________ 

CMS recognized Certification (circle) : AC-BC     AP-BC     ACC     ADC      CTRS      NHA     CRCFA   

                       Other _____________  Is this your first SCAPA conference? _______ 

Name of Workplace ___________________________________________________________________ 

Administrator’s Name (Mr./Mrs./Ms.)____________________________________________________ 

Facility’s Full Mailing Address: _________________________________________________________ 

**SCAPA Photo release: I understand that it is my responsibility to make sure I am not in photographs taken if I do 
not want my picture to appear on social media or in the SCAPA newsletter. Filling out this form indicates I have 

read this policy. ** 

Join SCAPA today and attend as a member. Form on page 11. Up to date Membership will be verified. 
(Please be aware there are other associations with similar initials as SCAPA). 

Conference Registration fees on or before February  11, 2018 (includes 4 meal options, but please check if attending) 

SCAPA member             _______ $199.00      I will attend: the banquet ______  Fri. Breakfast   _____ 

Non-member                                        _______ $239.00      I will attend: the banquet ______  Fri. Breakfast  _____ 

Administrator or out of State attendee                    _______ $199.00       I will attend: the banquet ______  Fri. Breakfast _____ 

Conference fees after February 10, 2018 and Before February 25, 2018 (includes 4 meal options, please check if attending) 

SCAPA Member                                                      _______$235.00       I will attend: the banquet ______   Fri. Breakfast _____ 

Non-member                                                            _______$275.00       I will attend: the banquet ______   Fri. Breakfast _____ 

Administrator or Out of State attendee                    _______$235.00       I will attend: the banquet ______   Fri. Breakfast  _____ 

**Registration after February 25 is subject to availability, email dbouknight2@sc.rr.com or call 803-463-8629 

Wednesday Only 

SCAPA member              $115.00  _______ (includes lunchbox, 5.5 CE credits) 

Non-member                                                             $155.00  _______ (includes lunchbox, 5.5 CE credits)  

Thursday Only ( No Banquet meal) 

SCAPA member                                                        $130.00 _______ (includes lunchbox, 6 CE credits)  

Non-member                                                             $170.00  _______ (includes lunchbox, 6 CE credits)  

****EXTRA meals (guests only) 

____Wed. lunch  box ($20.00)   ___ Thurs. lunch  box($20.00)  ___Thurs. Banquet ($47.00)   ___ Fri. Breakfast (30.00)   

Guest’s name ________________________________________________       (please include payment or a separate check) 

Special meal requests (we will try and honor based on hotel availability) ______________________________________________ 

****YOU WILL receive a confirmation email. If you do not, please contact Debbie at dbouknight2@sc.rr.com to make sure you                         
 are registered. *** 

You ARE NOT registered until full payment is received.    ***No exceptions***. 

 Make checks payable to “ SCAPA” and mail to: Debbie Bouknight 

                                                                                    209 Westport Dr. 

                                                                                    Columbia, SC 29223 

SCAPA does not accept credit cards at this time 

*** SCAPA W9 Tax ID number:  58-2282268 ***       This form serves as your invoice 

*** PLEASE mail this form along with the payment***                                                                               December  1,  2017 



SCAPA MEMBERSHIP APPLICATION 
(Please Print) 

Join SCAPA Today and attend the conference as a member 

 

NAME ____________________________________________________________________ 

Address: ___________________________________________________________________ 

                __________________________________________________________________ 

Phone: _____________________ Email __________________________________________ 

Facility __________________________________________ Title ______________________ 

Facility address: ______________________________________________________________ 

                              ______________________________________________________________ 

Facility phone: ________________Email __________________________________________ 

Do you prefer your SCAPA mailings go to   ___ home   ___work 

Are you nationally certified?  AC-BC ______ AP-BC ________ ACC ______ ADC ______ 

                                 CTRS ______ Other _____________________ 

    (Certification is not required to be a member of SCAPA) 

 

Memberships are for individuals and are non-transferable 

SCAPA Tax ID number: 58-2282268 

       

******* Please mail this form and a check for $40.00 to: 

Bill Webb, AP-BC 

Membership  

1302 Woodrow St. 

Columbia, SC  29205 

 

   Form from SCAPA Conference Brochure 



Debbie Bouknight, BS, AC-BC, ACC, CDP, 

209 Westport Dr. 

Columbia, SC 29223 

dbouknight2@sc.rr.com 

803-73603586 (H) 

803-996-6260 (W) 

803-463-8629 (C) 

 

Check us out on the web: 

WWW.SCAPASC.ORG 

 

 

****PLEASE NOTE: You WILL     
receive an email confirmation when              
registration and payment are received. 
IF you do not, please call as you may 
not be registered. 

 

 

14 pre-approved CE 
credits and 4 meal    
options for one very 
low price!! You won’t 
beat this anywhere! 

PRSRT. STD. 

U.S. POSTAGE 

  PAID 

GREENVILLE, SC 

PERMIT #7 

***************************************************************** 

14 NAAPCC, NCCAP and LTHCA 
Clock Hours have been requested 
for this conference. Topic areas  
also meet NCTRC Job analysis     
requirements for the CTRS.            
Certificate will be accepted by 
NCCDP for CDP’s. 


